
Get the most value out of your prescription drug coverage! These medication 
benefits are provided at no additional cost and save you time and money. 

Prescription Drug Benefits & Services

Preferred Home Delivery Pharmacy Service
Services are offered through many of our in-network retail pharmacies or by mail (with free shipping), so you 
can save trips to the pharmacy! Plus, you can conveniently fill and re-order 90-day supplies of maintenance 
medications and only pay the copay for a 60-day supply.

Preferred Pharmacies
We make it convenient for you to fill prescriptions where you shop. We also give you a lot of network 
pharmacy options. 

Get a LOWER COPAY on any of your drugs by using a Preferred pharmacy.
Using a Preferred pharmacy ensures you are paying the lowest cost for your medications. You’ll get 
the best possible price at a Preferred retail pharmacy! Plus, when you fill your routine medications for 
a 90-day supply, you only pay the copay for a 60-day supply.

To find Preferred pharmacies near you: 
• Visit: AlabamaBlue.com/MyPharmacies
• Enter your zip code to view Preferred pharmacies in your area
•  Or call 1-888-949-2353 (TTY 711), 8 a.m. to 8 p.m., 7 days a week,* for assistance.

To receive your medications by mail, choose from these five Preferred Home Delivery  
Pharmacy options: 
 
1.   Express Scripts® Pharmacy

•  Call 1-833-715-0967 to speak with a trained agent 
(TTY users call 1-800-899-2114), or

• Visit their website: express-scripts.com/rx

2.   AllianceRx Walgreens Pharmacy 
• Call 1-800-731-3588 to speak with a trained agent, or 
• Visit their website: alliancerxwp.com

3.   Kroger PPS 
• Call 1-800-552-6694 to speak with a trained agent, or 
• Visit their website: ppsrx.com

4.   Amazon Pharmacy
•  Call 1-855-793-5326 to speak with  

a trained agent, or
•  Visit their website:  

https://pharmacy.amazon.com
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SAVE 33%
If you get a three-month prescription you get 
one month at no cost at preferred pharmacies or 
through our Home Delivery Pharmacy Service! NO COST

5.   Costco
•  Call 1-800-607-6861 to speak with  

a trained agent, or
•  Visit their website:  

costco.com/home-delivery
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http://AlabamaBlue.com/MyPharmacies
http://alliancerxwp.com
http://ppsrx.com
https://pharmacy.amazon.com
http://costco.com/home-delivery
http://express-scripts.com/rx


Blue Advantage is a PPO with a Medicare contract. Enrollment in Blue Advantage (PPO) depends on CMS contract renewal. *8 a.m. to 8 p.m., seven (7) days a week.  
From April 1 to September 30, on weekends and holidays, you may be required to leave a message. Calls will be returned the next business day. The pharmacy network  
changes from time to time. If the retail pharmacy you use has been affected by a recent network change, you will be notified by mail. We apologize for any inconvenience.  
Rx Savings Solutions is an independent company offering online tools to help Blue Cross and Blue Shield of Alabama members find the lowest-price options for prescription 
drugs. Express Scripts, AllianceRx Walgreens, Kroger PPS, Costco and Amazon Pharmacy are independent companies providing prescription drug home delivery services. 
AllianceRx Walgreens Pharmacy is an independent pharmacy providing mail-order pharmacy services to Blue Cross and Blue Shield of Alabama members. Blue Cross and  
Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

H0104_RXBF23_M

3 GREAT SERVICES to help you keep up with 
your prescription medications

For more information on any of the services outlined, visit: AlabamaBlue.com/BlueAdvRx 
Or call Customer Service: 1-888-234-8266 (TTY 711)* 

Rx Savings Solutions
Blue Cross and Blue Shield of Alabama is working with Rx Savings Solutions to help you 
easily find the lowest-priced options for prescription drugs. This service is linked to your  
Blue Advantage® (PPO) plan, so everything is personalized for your medications and insurance.

By registering with Rx Savings Solutions, you will be alerted any time you have an opportunity to 
save on your prescription drugs. Rx Savings Solutions will make you aware of lower-cost options 
for the drugs you are taking and will also work with your doctor to switch and save money.

To register, go to myrxss.com/BlueAdvantage or call: 1-800-268-4476

MedSync
“Medication synchronization” is when your pharmacist coordinates all refills to be ready the 
same day. This helps to decrease the chances of you missing doses, missing refills or  
not filling all of your prescriptions.

Talk to your pharmacist about syncing your medications to help reduce trips to the 
pharmacy and simplify your monthly medication routine.

Dose Packaging Services
This is a great option if you take multiple medications at different times throughout the day. 
Your daily medications arrive in presorted, sealed pouches for each time of day — such as 
morning, evening and bedtime. It eliminates the need for pill containers and helps ensure 
you take the right pills at the right time. 

If this service is not available through your local pharmacy, consider using one of the 
following pharmacies to set up 30-day dose packaging at no additional cost to you.

1.  ExactCare
• Call 1-844-200-6884 to speak with a representative, or
• Visit their website: enroll.exactcarepharmacy.com/bcbs-alabama

2.  PillPack by Amazon Pharmacy
• Call 1-866-332-1668 to speak with a trained agent, or
• Visit their website: pillpack.com 

http://AlabamaBlue.com/BlueAdvRx
http://myrxss.com/BlueAdvantage
http://enroll.exactcarepharmacy.com/bcbs-alabama
http://pillpack.com
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